EDUCATIONAL ANIMAL EXFERIENCES

Lion Learners Terms & Conditions

The following is a summary of the terms and conditions for our handling sessions, set out by Lion
Learners Educational Experiences Limited.

Cancellation Policy

We would appreciate it if you would give reasonable notice should you wish to cancel the booking.
There is no charge if the cancellation is more then 24 hours before the event. The date of the event
can be rearranged at no extra charge at any time.

Animals Attending the Event

Lion learners reserve the right to withdraw any animals that are due to appear at an event and can
offer no guaranties as to which animals will be attending. If lliness or moulting of an animal does
prevent them from attending your event then alternative animals will be substituted wherever
possible.

Health and Safety

The client is expected to provide adequate facilities for hand washing. It is your responsibility to
ensure every member of the audience washes their hands at the interval and/or the conclusion of the
presentation. Lion Learners have provided a full risk assessment for the event and have taken
precautions to ensure health and safety. Therefore, Lion Learners cannot be held responsible for any
injury incurred during the event.

Acceptance of the terms

You, the Client, agree to all the above terms and conditions in full when you confirm the booking. Any
objections to any of these terms and conditions must be made prior to confirming the booking.
Where a compromise cannot be reached to any objection, we reserve the right to cancel the
engagement.

Transfer of Terms

Should we for any reason need to transfer this booking to another Lion Learners Franchise these
terms and conditions will also transfer.



